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The results of empirical research of the types of waiter's competitive strategy are stated in this article. Competitive strategy is considered as the three-component structure: motivational and target component, cognitive component and operational component. The criteria for establishment types of waiters' competitive strategy are offered. The authors developed a method for establishment intensity of waiters' competitive strategy. Types of competitive strategy are fixed. The maintenance of a motivational and target component of waiters' competitive strategy depending on type of strategy and sex is considered.
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The results of the research of two types of the interpersonal conflict (performance oriented and personal oriented) and six types of interpersonal contradictions (interests contradictions, activity-organizational contradictions, activity-sanction contradictions, cognitive contradictions, personal-behavioural contradictions, normative contradictions) are presented. 168 persons from 16 work groups participated in the research. Specially developed two questionnaires were used for the research. The results indicated that all types of interpersonal conflicts and contradictions were more strongly expressed in group on the whole, than in informal subgroups. In small groups and in informal subgroups there were more manifestation of performance oriented conflict, contradictions of interests, and cognitive contradictions. In an all-group context there was a weak correlation Singular correlation Plural correlations between types of the conflict and types of contradictions and in informal subgroups there were weaker relationships or it was absent.
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